This paper presents an empirical study on Chinese university students' intercultural communication competence. The results show that learners should promote their cultural knowledge, intercultural sensitivity, communication strategies and intercultural awareness, etc. Suggestions for the curriculum and pedagogy of intercultural communication and the methods in developing Chinese university students' intercultural communication competence in net environment are provided based on the research results.
definition for ICC (see the above), which includes four elements, namely, knowledge, skills, attitude and value, learning competence (1995) and judgment competence (1997) . Byram's mode includes the three aspect elements put forward by American scholars (knowledge, motivation and action). But in the aspect of competence, it adds learning competence and judgment competence.
As for the scholars' divergence between IC and ICC, professor Hu adopts and support Yang Ying and Zhuang Enping's opinion, which equalizes the two competences and regard them as the same kind of competence. In this way, it can 'promote people in emancipating their ideas from the narrow vision. In the course of developing students' ICC, not only can linguistic communicative competence be made attention to, but also can the importance of intercultural awareness, thinking competence, non-linguistic communication and communicative strategies be stressed." (Yang & Zhuang, 2007:16) Here in this paper we agree with the opinions of professors Hu, Yang & Zhuang. We hold both IC and ICC as the same kind of concept. At the same time, we adopt Byram's ICC dimension, which is regarded as the major reference frame for the analyzing and fostering of ICC and the setting up of ICC courses.
A Summary of the Cultivation Means for Intercultural Communication Competence
In the aspect of teaching method, the intercultural training researcher Gudykunst and Hammer (1983) put forward the combination method of knowledge imparting method and experience exploration teaching method. The former method helps students to grasp language and cultural knowledge by means of lectures and debates, and in the mean time, analyze and understand the culture differences. The latter method can promote students' attitude and performance competence through real or simulated situation, such as role playing, simulation activity and visit, etc. Hongling Zhang (2007) summarized three different kinds of teaching methods: (1) the cultural teaching methods (lecture, case analysis, cultural contrast, theme discussion, scenario simulation), (2) the combination of cultural teaching and foreign languages teaching method (the integration of culture into the analysis of literature works, the teaching of vocabulary, reading, listening, oral English and writing), (3) participant observation method (the experience, interview and analysis in the target language). Besides, 7 descriptive items, which adopts a five-point Likert scale to keep the score successively from "0" (no) to "5" (very strong / very much). Fan, etc. (2014) made an investigation of more than 1000 university students by applying to such scale, from which they got 1050 effective questionnaires back and did data analysis. At the same time, they also randomly chose 20 students to do interview. The results of their study shows the following features of university students in ICC: (1) generally the Chinese university students are lack of culture knowledge of foreign countries; (2) they won't voluntarily adjust their behavior to adapt to foreigners; (3) They are quite short of communicative competence in foreign languages; (4) They don't know the foreigners' opinion on them and the reasons why there are prejudice.
The investigation objects for Fan, etc. include the university students from the first year to the fourth year. However, in college English teaching, the teaching objects for IC courses are mainly the second year students.
In order to get the relevant information, we adopt the five-point Likert evaluation scale for Chinese students' IC in different dimensions, designed by Fan. ① We randomly chose 202 second year students from 22 different majors in Central South University and did questionnaire investigation. We took back 199 effective questionnaires, among which, there were 99 students who had passed CET-4, ② 80 students who had passed CET-6, 20 students who hadn't passed CET-4 and 13 students who had oversea experiences.
The following 4 tables reflect the results of the mean value. We can get these investigation results: (1) In the aspect of cognition, generally, the second year students lack understanding of the western cultural religion, taboos, everyday life social intercourse, value, cultural differences and intercultural communicative strategies and skills (mean value＜3).
(2) In the aspect of skills, students are seriously short of linguistic competence, the sensibility to cultural differences and the competence in language and 9 culture study. (mean value＜3).
(3) In the aspects of awareness and knowledge, students rank normally ((mean value＞3), which means that students' level of IC is still at a relatively quite low level, which can not be neglected in teaching. In short, our result is similar to Fan's, which shows that the result of questionnaire investigation is typical and it can objectively represent the current situation of Chinese university students' IC level. There is still a long way to go in developing ICC, which should be the focus of Chinese college English teaching.
Suggestions on Developing University Students' ICC in Net Environment
The investigation result shows that Chinese university students' ICC needs to be there appears misunderstanding in IC, there is no concern of how to negotiate with the other side, how to explain one's indigenous culture, how to adopt an appropriate expression to satisfy both sides.
Here are the suggestions we have for developing university students' ICC, especially under nowadays' situation, i.e. we have a wide used net environment. These suggestions will be considered from the perspective of the constituents of ICC, i.e. knowledge, attitude & awareness, and behavior & skill.
Firstly, in the knowledge level, we propose wide reading for the obtaining of culture knowledge and IC knowledge. As for the reading materials, not only can we read mass
